General Terms and Conditions STUDIO KUPRYCH
 
1. Services
STUDIO KUPRYCH provides custom websites and branding services, including logos and visual designs. All services are carried out in close consultation with the client to ensure that the final result fully meets the client’s wishes and requirements.
 
2. Payment
At the start of the project, a 25% deposit of the total amount must be paid. The remaining balance is paid in full after the client approves the delivered work. STUDIO KUPRYCH uses a simple payment arrangement; no additional fees are charged for late payments.
 
3. Rights & Ownership
After full payment, all rights to the delivered work are transferred to the client. STUDIO KUPRYCH retains the right to use the work in its portfolio and on the STUDIO KUPRYCH website to promote its services.
 

4. Responsibility
STUDIO KUPRYCH is not liable for damage or issues caused by circumstances beyond its control, such as hacking, server problems, or incorrect information provided by the client. The client is responsible for all supplied content, including texts, images, and the legal use thereof.
 


5. Adjustments & Revisions
One revision round is included in the project. Any additional revision rounds requested afterwards will be charged at 25% of the total amount per round. This applies to both website and branding projects.
 
6. Termination by the Client
If the client terminates the project prematurely, STUDIO KUPRYCH retains the already paid 25% deposit. This deposit will not be refunded.
 
7. Termination by STUDIO KUPRYCH
If STUDIO KUPRYCH cancels the project, the client will receive a full refund of the 25% deposit.
 
8. Force Majeure
STUDIO KUPRYCH is not liable for damage or delays caused by force majeure, including but not limited to server problems, internet outages, illness, or natural disasters. Force majeure temporarily releases STUDIO KUPRYCH from its obligations without resulting in any compensation.
 
9. Applicable Law
All agreements with STUDIO KUPRYCH are governed by Dutch law. For customers within the European Union, relevant EU regulations apply, including consumer protection and privacy legislation (GDPR). For customers outside the EU, local laws may provide additional protection.
 


10. Privacy and Data Protection
STUDIO KUPRYCH processes customer data in accordance with the GDPR. Data is used solely for project execution and is not shared with third parties without the client’s consent. Clients have the right to access, correct, and delete their data at any time.
 
11. Complaints Procedure
Complaints regarding the execution of the project must be submitted in writing within 14 days after project delivery. STUDIO KUPRYCH will respond within 14 days and attempt to reach a solution in mutual agreement.
 
12. Cancellation and Changes
All changes to the project scope must be agreed upon in writing. If the client cancels, the 25% deposit remains with STUDIO KUPRYCH. If STUDIO KUPRYCH cancels, the deposit will be refunded.
 
13. Miscellaneous
STUDIO KUPRYCH reserves the right to update the general terms and conditions periodically.
 
If any provision of these terms is found invalid or unenforceable, the remaining provisions will remain fully effective.

